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Knowledge of and attitude to private and public 
pension schemes 

Introduction and summary 

This report is based on data from a questionnaire survey conducted by the Inter-

view Services of Statistics Denmark in July 2013. 3142 people participated in the 

survey, either by responding to a web questionnaire or by participating in tele-

phone interviews. 

 

 

The purpose of this survey is to shed light on the Danes and their pension schemes 

at various levels.  

 

 

1) To study Danes' self-perceived and actual knowledge of the pension 

schemes: State pension, voluntary early-retirement pay schemes, ATP (La-

bour Market Supplementary Pension), occupational pension schemes and 

personal pension schemes. Is there any difference in the knowledge about 

these schemes? 

 

2) To study Danes' confidence in the pension schemes. Do Danes believe 

that they will receive the benefits forecast under their pension schemes? 

 

3) To study how Danes assess the information they receive about the differ-

ent schemes: Do Danes receive sufficient information? Do Danes under-

stand the information? How do they consider their possibilities of seeking 

information themselves?  

 

4) To study how background characteristics, knowledge, interest and in-
volvement affect conduct in relation to the occupational pension schemes. 

 
  

Purpose of the survey 



 

Summary: 

The main conclusion is: 

 

Knowledge 

The Danes' self-reported knowledge of personal and occupational pension schemes 

– including whether they know their monthly payments under the schemes – is 

greater than for state pension and Labour Market Supplementary Pension. In gen-

eral, Danes do not have full knowledge of their different pension schemes. Fur-

thermore, the Danes' actual knowledge of the schemes – measured as the percent-

age of respondents who give the correct answer to factual questions – varies quite 

significantly from 11% to 50%.  

 

Information 

Generally, Danes are much more satisfied with the information concerning occupa-

tional pension schemes and personal pension schemes than with the information 

about public pension schemes. 30% are highly satisfied with the information they 

receive about personal pension schemes – for occupational pension schemes, the 

figure is 26% – whereas only 9% and 16%, respectively, find the information about 

state pension and voluntary early-retirement pay schemes satisfactory. Conse-

quently, information about occupational pension schemes and personal pension 

schemes are more satisfactory, but still a large percentage of the population does 

not receive satisfactory information about these pension schemes. A relatively large 

percentage does not read the pension fund statements (35%) and some of the read-

ers (13%) find them difficult to understand. 

 
For most people it is difficult to obtain an overview of their financial situation as a 
state pensioner. 24% state that it is easy to obtain an overview. If pensioners are 
asked how their financial situation as retirees has developed compared to what they 
expected before retiring, then 71% answer as expected, 17% worse than expected 
and 10% better than expected. Despite the fact that pension is considered difficult 
to understand, more than eight in ten find themselves in a financial situation which 
is as expected or better. 
 
Confidence  

The confidence in state pension and voluntary early-retirement pay schemes is 

moderate whereas confidence in occupational pension schemes and personal pen-

sion schemes and the Labour Market Supplementary Pension Scheme is somewhat 

higher. This is also reflected when Danes are asked what scheme they expect to 

contribute the most to their income after they retire. A majority thinks that the 

occupational pension schemes will contribute the most. Among the younger re-

spondents, only 15% think that state pension and Labour Market Supplementary 

Pension will contribute the most.  

 
Knowledge of, interest in and attitude to occupational pension schemes 

The self-perceived knowledge increases with age and is higher for people with 

higher education and for men. When it comes to more specific knowledge, the im-

portance of educational level and sex is much less distinct. As an example, 20% 

know that the earliest point for receiving benefits under their occupational pension 

schemes is five years before state pensionable age – regardless of their education 

and sex. People with high self-perceived knowledge also have more specific 

knowledge.  
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The extent to which people are satisfied with the information they receive about 

their occupational pension schemes depends only to a minor degree on age, sex and 

education. Again, particularly the self-perceived knowledge is important to whether 

people are satisfied with the information. Elderly people and men more commonly 

read their pension fund statement, but among those who have read them, there is 

no significant difference in whether or not they find it comprehensible. Similarly, 

the percentage of people reading their annual pension fund statements is higher 

among people with high self-perceived knowledge and great interest and involve-

ment. Contrary to interest and involvement, self-perceived knowledge also plays a 

role for the extent to which people understand the pension fund statement. 22% of 

the people with low self-perceived knowledge state that they only to a low degree 

find the pension fund statement comprehensible. This also applies to 6% of the 

people with high self-perceived knowledge.  

 
The confidence in occupational pension schemes is higher for the older age groups, 

people with higher education and for men. However, the self-perceived knowledge 

has the most significance for the degree to which people have confidence in occupa-

tional pension schemes (see table 12, appendix 2). 84% of the respondents with 

high self-perceived knowledge has great confidence in the occupational pension 

schemes, whereas this only applies to 56% of the respondents with low self-

perceived knowledge.  

 

People who belong to the older age groups, who have higher education or are men 

find it easier to obtain an overview of their financial situation as a state pensioner. 

Again, the significance of these factors is, however, much smaller than the self-

perceived knowledge. Consequently, 47% of the people with high self-perceived 

knowledge find it easy to obtain an overview of their financial situation as a state 

pensioner, whereas the same only applies to 10% of the respondents with low self-

perceived knowledge.  

 

Thus, people who state that they have a high degree of knowledge have higher con-

fidence in occupational pension schemes and are generally more satisfied.  

 

  



Target group 

The key focus of this survey is on occupational pension schemes and personal pen-

sion schemes as compared to state pension, Labour Market Supplementary Pension 

and voluntary early-retirement pay schemes. On this basis, the sample survey is 

made among all 30-69 year olds living in Denmark who have contributed to such 

schemes during the period 2000-2011 above a minimum amount. For a further 

description of population and sample survey, see appendix 1. The survey comprises 

a total population of about 2.6 million out of a total population of about 2.9 million 

people aged 30-69 years. The target group has been so defined, as we want to study 

the users of the pension schemes and their attitudes towards such schemes.  

 

Method 

Data have been collected by Interview Services, Statistics Denmark. Data were col-

lected from 1 July to 1 August 2013. 5,000 people were randomly selected from the 

2.6 million people in the population who all had the possibility of being selected. 

All 5,000 people received a letter inviting them to participate in the web survey. 

Afterwards, everyone who did not respond to the web survey within one week was 

contacted by phone for the purpose of conducting a telephone interview. 62.9% of 

the people contacted responded. 

 

Data have been weighted to compensate for those who did not participate, as the 

different population groups have different response rates. The weighting compen-

sates for this varying participation so that the weighted data give a true and fair 

view of the actual situation. For a further description, see appendix 2. The overall 

questionnaire used in the survey is provided in appendix 3. 

 

Respondents only had to answer the relevant questions. Consequently, only people 

enrolled in the voluntary early-retirement pay scheme were asked about voluntary 

early-retirement. Only respondents who stated that they had a personal pension 

scheme were asked questions about such schemes.  

 

Generally, all respondents were asked questions concerning state pension, but 

some questions were left out if the respondent already received state pension bene-

fits. As an example, questions about state pension expectations and knowledge 

about future pension benefits on retirement were left out. The number of responses 

on which the individual percentage rates and columns are based is thus not the 

same for all figures and tables. 
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Knowledge about pension schemes 

 

Knowledge about pension schemes 

To what degree do you have sufficient knowledge about ...  

 
(Questions A11-15. Only relevant pension schemes, i.e. only people enrolled in the voluntary early-

retirement pay scheme are asked questions about voluntary early-retirement. "To a high degree" com-

bines the answers "To a high degree" and "To a very high degree". "To a low degree" combines the an-

swers "To a low degree" and "To a very low degree" and "Don't know". "Don't know" accounts for less 

than 2%) 

 
Generally, Danes only think to some degree that they have sufficient knowledge of 
the different pension schemes. In respect of Labour Market Supplementary Pen-
sion and state pension, about half the Danes have a high degree or some degree of 
sufficient knowledge. In respect of personal pension schemes and occupational 
pension schemes, the figures are 8 in 10 and 7 in 10, respectively. 
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Knowledge about pension schemes 

Do you know approximately what your monthly benefits will be under your... 

If no: Do you know where to find the information? 
 

 
(Questions A16-20. Only relevant pension schemes)  

 

About 85% of the Danes with personal or occupational pension schemes either 

know where to find information about what their expected monthly benefits will be 

or know what the benefits will be. The same applies to people enrolled in the volun-

tary early-retirement pay scheme. Similarly, in respect of state pension and Labour 

Market Supplementary Pension about 8 in 10 and 7 in 10, respectively, know where 

to find information about their expected monthly benefits or know what the bene-

fits will be. 

 

 
Specific knowledge about pension benefits 

Knowledge about payments, amounts and periods for different pension schemes 

 

Specific knowledge about pension benefits (in per cent) 

 
Correct 
answer    Other answer 

Basic state pension benefits  ..................................  59.0 41.0 
Maximum monthly payout, Labour Market Supplementary Pension 

 ......................................................................  49.0 51.0 
Maximum monthly payout, voluntary early-retirement  ....  11.6 88.4 
Minimum payout period, annuity pension scheme  ........  49.3 50.7 
Earliest possible payout, occupational pension scheme  .  19.5 80.5 
Earliest possible payout, personal scheme with a pension company 

 ......................................................................  24.4 75.6 
Earliest possible payout, personal scheme with a bank  ..  22.7 77.3 

(Questions A21-27) 

 
The interview contained questions concerning specific knowledge about state pen-
sion, Labour Market Supplementary Pension and voluntary early-retirement with 
the possible answers to questions about amounts being in broad intervals. Ques-
tions were also asked about the minimum payout period of annuity pensions and 
the earliest age at which an occupational or personal pension scheme can be paid 
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out before state pensionable age. Respondents were only asked questions about the 
pension schemes relevant to them.  
 
In respect of state pension, Labour Market Supplementary Pension and annuity 
pension, about 1 in 2 knows the correct answer, in respect of occupational and per-
sonal pension schemes about 1 in 4 knows the correct answer whereas 1 in 10 
knows the maximum payout under the voluntary early-retirement pay scheme. 
 

Information 

 
Satisfaction with information 

To what degree do you think the information you receive is satisfactory? 
  
 

 
(Questions A33-A37  Only relevant pension schemes. Everyone who does not yet receive state pension 
benefits is asked the question concerning state benefits. "To a high degree" combines the answers "To a 
high degree" and "To a very high degree". "To a low degree" combines the answers " To a low degree" 
and "To a very low degree"). 

 
 
9% are satisfied to a high degree with the information they receive about state pen-
sion. 38% are satisfied to a low degree. This makes state pension the pension 
scheme with the lowest satisfaction rate when it comes to information. 21% are to a 
low degree satisfied with the information about personal pension schemes and 30 
are to a high degree satisfied.  
 
Consequently, Danes are generally much more satisfied with the information con-
cerning occupational pension schemes and personal pension schemes compared to 
the public pension schemes.    

16 

9 

20 

26 

30 

41 

24 

37 

40 

44 

33 

38 

33 

27 

21 

1 

2 

3 

1 

1 

9 

28 

7 

5 

3 

0 20 40 60 80 100

Voluntary early
retirement pay…

State pension

Labour Market
Supplementary…

Occupational
pension scheme

Personal pension
scheme

To a high degree To some degree

To a low degree Don't know

Have never received such information

Figure 3 



 

Finding information 

How difficult or easy do you think it is to seek information about.... 

 
(Questions A43-A47. Only relevant pension schemes) 

 
All respondents who have sought any kind of pension information within the last 
year were asked about how easy or difficult it is to seek information about the indi-
vidual pension type relevant to them.  
 
Generally, it is easier to seek information about personal pension schemes (60%) 
and occupational pension schemes (53%) compared to state pension where only 
29% state that it is easy. Fewer respondents have sought information about Labour 
Market Supplementary Pension, state pension and voluntary early-retirement. 

Confidence in and expectations for pension schemes 

 

Confidence in the benefits forecast under pensions schemes 

How much confidence do you have that you will receive the benefits forecast under 

your... 

 
(Questions A4-8. "Great confidence" combines the answers "Great confidence" and "Very great confi-
dence" whereas "Little confidence" combines the answers "Little confidence", "Very little confidence" 
and "Don't know". Don't know accounts for less than 2 %. Respondents were only asked about relevant 
pension schemes)  
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The state pension saw the lowest level of confidence of 46% whereas the personal 
pension schemes saw the highest level confidence of 77%. This means that the con-
fidence that benefits under primarily publicly financed schemes will correspond to 
the benefits forecast today is lower. However, this should be read together with the 
fact that about half of the respondents know what the benefits are now. The re-
spondents know little about what the state pension benefits and voluntary early-
retirement benefits are and had limited confidence in the benefits forecast now 
remaining the same in future.  
 
Contribution of pension benefits to income  

What pension benefits do you think will contribute the most to your income when 

you become a state pensioner? 

 
(Questions A9-10). 

 
Several of the young respondents (16%) think that state pension benefits and La-
bour Market Supplementary Pension will contribute less to their income when they 
reach state pensionable age. 
 
The 30-39 year olds with pension schemes believe to a higher degree that occupa-
tional pension schemes will contribute more to their income when they reach state 
pensionable age (79%) whereas among the 60-64 year olds, it is significantly less 
(54%). 
 
28% of the women believe that state pension benefits and Labour Market Supple-
mentary Pension will contribute the most whereas the figure for men is 24%. Con-
sequently, younger people attach more importance to occupational and/or private 
pension schemes in future, and this supports the general impression of less confi-
dence in state pension benefits when they retire (see figure 6).  
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Financial situation as state pensioner compared to expectations 

 

Financial situation as state pensioner compared to expectations 1  

 All Men Women 

Much worse 3.9 4.5 3.3 
Worse 12.6 11.3 14.0 
As expected 70.6 73.1 68.1 
Better 9.3 9.1 9.6 
Much better 1.5 1.0 2.1 
Don’t know 2.0 1.0 3.0 

(Question 10A)  
1 The respondents in table 2 are state pensioners who, during the period 2000-2011, made total contributions of more than 

DKK 2,000 to occupational pension schemes. State pensioners with contributions below this limit are not included.  

 

71% of the state pensioners in the survey state that their financial situation is as 

they expected before they retired. 17% of the women state that their financial situa-

tion is worse whereas for men, this figure is 15%. Even though the differences are 

small, this table supports the fact that a larger percentage of men find it easy to 

obtain an overall view of their financial situation as a state pensioner (see figure 15, 

appendix 2). More men than women think that their financial situation as state 

pensioners meets their expectations. 

 
When state pensioners are asked about their financial situation, just above 16% 

think that their financial situation is worse, whereas nearly 11% think that their 

financial situation is better than expected. Thus, the relatively low level of specific 

knowledge does not seem to have a major influence on whether the financial situa-

tion as a state pensioner meets the expectations. More than 8 in 10 think that their 

financial situation is as expected or better. 

 
  

Table 2. 
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Knowledge of, interest in and attitude to occupational pension 
schemes 

This section only deals with occupational schemes, unless otherwise specified. It 
studies the correlation between the background characteristics of the respondents 
(sex, age and education) and their answers. Furthermore, a number of the answers 
in the questionnaire are used to define another three characteristics: 
 
Interest: Respondents who have stated that they are "to a high degree" or "to a very 
high degree" interested in their pension and who have stated an expected retire-
ment age are defined as having a great interest in pension. The remaining respond-
ents have little interest.1 
 
Involvement: Respondents who have sought information about pension within the 
last year are defined as having great involvement. Respondents who have not 
sought information about pension within the last year have little involvement. 1 
 
Knowledge: Respondents who have stated that they have "to a high degree" or "to a 
very high degree" sufficient knowledge about their occupational pension scheme 
are defined as having great knowledge. Respondents who have stated that they 
have "to some degree" sufficient knowledge about their occupational pension 
schemes are defined as having average knowledge whereas the remaining respond-
ents – including respondents who have answered "don't know" – have little 
knowledge. 1 

 

Knowledge, interest and involvement 

Knowledge, interest and involvement among people who have not retired and who 

have an occupational pension scheme 
 

 Total Knowledge 

  Great Average Little 

Interest     
Great 34 53 30 23 
Little 66 47 70 77 

Involvement     
Great 56 74 58 36 
Little 44 26 42 64 

 
A close correlation exists between interest, involvement and self-perceived 
knowledge. 
Among people with high self-perceived knowledge, a large percentage has a high 
degree of interest and involvement than is the case among people with low self-
perceived knowledge.  

                                                             
1 See appendix 3 for the specific wording of the questions and the breakdown of respondents by answers. 

Table 3 



Knowledge about pension  

26% of the respondents have stated that to a high degree they have sufficient 

knowledge about their occupational pension schemes. However, only 19% of the 

30-39 year olds have stated a high degree of knowledge whereas this applies to 

nearly half of the 65-69 year olds, see figure 7. This means that a clear correlation 

exists between age and self-perceived knowledge. Similarly, a larger percentage of 

respondents with higher education than the percentage of unskilled respondents 

state that they have a high degree of knowledge.  

 

To what degree do respondents have sufficient knowledge about occupational pension 

schemes?  

 

 
Unskilled (primary and lower secondary school as highest level of completed education) 

Skilled (upper secondary school, vocational or commercial training completed) 

Higher education (Short, medium or long-cycle higher education completed) 

"To a high degree" combines the answers "To a high degree" and "To a very high degree". 

"To a low degree" combines the answers "To a low degree" and "To a very low degree" and "Don't 

know". Don't know accounts for less than 2 %. 
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To study what people actually know, they were also asked whether they know their 

expected monthly benefits under their occupational pension schemes. Figure 8 

shows the correlation between the answer to this and age, sex and education.  

 

Generally, 85-90% know their monthly benefits or know where to find information. 

25% of the unskilled respondents and 18% of the 30-39 year olds do not know 

where to find information. 

 

The specific knowledge increases with age. 24% of the 30-39 year olds know what 

their monthly benefits will be under their occupational pension schemes. 43% of 

the 60-64 year olds know their expected benefits whereas the figure is 66% for the 

65-69 year olds.  

 

28% of the respondents who have completed primary and lower secondary school 

know their expected benefits whereas the figure is 37% for respondents with higher 

education. The percentage of men who know their expected benefits is 36% where-

as the figure is 31% for women. 

 
 
Knowledge about occupational pension schemes 

Do you know approximately what your monthly benefits will be under your occupational pen-

sion scheme? 
 

 
(Question A16) 
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In respect of the two specific knowledge questions, sex and education has a minor 
significance than was the case for the self-perceived knowledge. However, age is 
still of great significance in terms of whether respondents know the answers to the 
questions. Close correlation exists between self-perceived knowledge and specific 
knowledge whereas results are less unequivocal when it comes to correlations be-
tween interest and specific knowledge and involvement and specific knowledge.  
 
In the first question about what the earliest age is for receiving benefits under an 
occupational pension scheme, sex, age and education have no impact on whether 
respondents answered correctly. Just about 20% know that the earliest point of 
receiving benefits under their occupational pension schemes is five years before 
state pensionable age. This percentage was the same regardless of education and 
sex. However, significant correlation still exists between age and knowledge of what 
the earliest age is for receiving benefits under occupational pension schemes. 13% 
of the 30-39 year olds know that it is possible to receive benefits under occupation-
al pension schemes five years before state pensionable age whereas the figure is 
41% for the 60-64 year olds. However, it is still notable that less than half of the 60-
64 year olds know that they could actually receive benefits under their occupational 
pension schemes (see table 15, appendix 2).  
 
27% of the respondents with high self-perceived knowledge know that the earliest 
point of receiving benefits under an occupational pension scheme is five years be-
fore state pensionable age. This is only the case for 15 % of the respondents with 
low self-perceived knowledge. Similarly, there are a higher percentage of respond-
ents with great interest (27%) than with little interest (17%) who know that the 
earliest possible point of receiving benefits under their pension schemes is five 
years before state pensionable age. However, only 14% of respondents with little 
involvement know the answer to the question whereas the figure is 24% for re-
spondents with great involvement. 
 
Specific knowledge about pension scheme benefits (relative to state pensionable age) 

 
(Question A24)  
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Specific knowledge about payout of annuity pension – minimum number of years 

 

 
(Question A24) 

 
To the second specific knowledge question about the minimum payout period for 
an annuity pension scheme, education and sex has high significance, see figure 10. 
55% of the respondents with higher education know that the minimum payout pe-
riod for an annuity pension scheme is ten years whereas the figure is only 40% for 
the unskilled respondents, see figure 10. Similarly, a larger percentage of men 
(55%) than women (44%) know that the minimum payout period for an annuity 
pension scheme is ten years. The older the respondents, the higher the percentage 
knows that the minimum payout period for an annuity pension scheme is at least 
10 years. 
 
67% of the respondents with high-self-perceived knowledge know that the mini-
mum payout period for an annuity pension scheme is ten years whereas the figure 
is only 34% for respondents with low self-perceived knowledge. Among respond-
ents with great interest, 57% know the answer to the question whereas the figure is 
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only 46% for respondents with little interest. A surprisingly high percentage of 
respondents with great involvement (60%) know that the minimum payout period 
for an annuity pension scheme is ten years whereas the figure is only 36% for re-
spondents with little involvement. 
 

Satisfaction with and comprehension of information 

The extent to which the respondents are satisfied with the information they receive 

about their occupational pension schemes only to a minor degree depends on edu-

cation, sex and age. The percentage is higher for the older age groups, for men and 

people with higher education who, to a large degree, find the information they re-

ceive satisfactory, see figure 18, appendix 2. However, the differences are small. 

 

 

Satisfaction with information about occupational pension 

 
(Question A33) ("To a high degree" combines the answers "To a high degree" and "To a very high de-

gree" whereas "To a low degree" combines the answers "To a low degree" and "To a very low degree".) 
 

 

55% of the respondents with high self-perceived knowledge find the information 

they receive satisfactory to a high degree. This is only the case for 12 % of the re-

spondents with low self-perceived knowledge. Respondents with great interest and 

involvement are also more satisfied with the information they receive about their 

occupational pension schemes, see figure 11.  
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Almost two thirds of the respondents read their pension fund statement. This pro-
portion is dependent on age and sex. Respondents aged 50 or more read their pen-
sion fund statement to a higher degree than the younger respondents, and men 
read them to a higher degree than women. Of the respondents who read their pen-
sion fund statement, only a small percentage finds it comprehensible to a low or 
very low degree. There are no clear differences in comprehension between the 
readers, but a little higher percentage of the 65-69 year olds find the statement 
comprehensible to a high degree.  
 

 
Percentage who has read the pension fund statement – by age, sex and education 
 

 Total Age Sex Education 

  

30- 

39 
years 

old 

40- 

49 
years 

old 

50- 

59 
years 

old 

60- 

64 
years 

old 

65- 

69 
years 

old 

Men 

 

Women 

 
Un-

skilled 

Skilled 

 

Higher 
educa-

tion 

Yes 63 50 60 73 73 71 66 60 62 63 63 
No 36 49 39 27 24 22 34 39 38 35 36 
Don't know/No 
answer 1 1 1 1 2 6 1 1 1 1 1 

            
To what degree did you find the 
statement comprehensible?         

To a high degree 29 30 30 27 29 36 33 25 26 30 29 
To some degree 53 51 49 56 54 51 50 55 55 50 54 
To a low degree 19 18 21 18 17 14 17 20 19 20 17 

("To a high degree" combines the answers "To a high degree" and "To a very high degree" whereas "To 

a low degree" combines the answers "To a low degree" and "To a very low degree".) 
 

Percentage who has read the pension fund statement – by knowledge, interest and involve-

ment 
 

 Total Knowledge Interest Involvement 

  Great Average Little Great Little Great Little 

Yes 63 85 63 43 76 57 75 47 
No 36 14 36 56 23 42 24 51 
Don't know/No answer 1 1 1 1 0 1 1 1 

         
To what degree did you find the statement com-
prehensible?      
To a high degree 29 49 18 16 35 26 29 29 
To some degree 53 43 64 46 48 56 54 51 
To a low degree 19 9 18 37 18 19 18 21 

("To a high degree" combines the answers "To a high degree" and "To a very high degree" whereas "To 

a low degree" combines the answers "To a low degree" and "To a very low degree".) 
 

People with high self-perceived knowledge, great interest and great involvement 

read their pension fund statement to a higher degree. People with low self-

perceived knowledge find the statement comprehensible to a lower degree (37%). 
 
             

  

Table 4 

Table 5 



Confidence and overview 

A very high percentage of respondents find it difficult to obtain an overview of their 

financial situation when they retire. This percentage decreases with age and levels 

of education, and men find it easier to obtain an overview than women, see figure 

19, appendix 2.  

 

Self-perceived knowledge is most important to whether respondents find it difficult 

to obtain an overview of their financial situation as state pensioners, see figure 12. 

47% of respondents with high self-perceived knowledge find it easy to obtain an 

overview whereas the figure is only 10% for respondents with low self-perceived 

knowledge.  

 

 

How difficult or easy is it to obtain an overview of the financial situation as a pensioner

 
(Question A57)  
 

As it appeared from table 2, most of the current state pensioners aged 65-69 who 

have made contributions to occupational pension schemes and/or personal pension 

schemes have an income which is as expected or better. Despite the fact that the 

respondents find it difficult to obtain an overview of their financial situation as 

state pensioners, the consequences of this are apparently small – for most state 

pensioners, their income meets their expectations.  
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Figure 13 shows that respondents generally have great confidence that they will 

receive the benefits forecast under their occupational pension schemes. A clear 

correlation exists between knowledge and whether respondents have confidence in 

their occupational pension schemes, see figure 13. 84% of the respondents with a 

high degree of knowledge also have great confidence in the occupational pension 

schemes. Only 56% of respondents with little knowledge have great confidence.  

 

Confidence that you receive the benefits forecast under occupational pension schemes. 

 

 
(Question A4)  
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Appendix 1, Documentation of interview surveys 

Quality declaration 

Assignment The Danish Insurance Association 

Customer The Danish Insurance Association 

Sub-assignments performed by: 
Population 
Sample survey 
Data collection 
Gross up  

 
Statistics Denmark 
Statistics Denmark 
Statistics Denmark 
Statistics Denmark 

Population 2,6 million people 

Gross sample 5,600 people 

Net sample 4,997 people 

Number of responses 3,142 people 

Response rates:  
of gross sample 
of net sample 

 
56.1 % 
62.9 % 

Collection method Web and telephone 

Reminder First reminder: All 

Pilot survey Yes 

Instructions for survey Yes – Statistics Denmark 

Gross up and weighting of data Yes 

 

Table 6 
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General information about population and sample survey 

In addition to any delimitation of the population made on the basis of Statistics 

Denmark's records or the customer's own records, persons in the population are 

delimited by the latest population statistics. This statistics is made each quarter 30 

days after the end of a quarter, i.e. 1 January is ready at the beginning of February, 

etc. To be included in the Danish population, you must reside in Denmark and have 

a civil registration number. 

 

CPR's population statistics is very accurate. The uncertainty for the total population 

is a few per mills. Only surveys involving people immigrating/emigrating to/from 

Denmark may be attached with a greater degree of uncertainty. 

 

Persons moving out of Denmark are not obliged to register the move. Accordingly, 

a small group of persons are still registered as part of the Danish population even 

though they no longer have an address in Denmark. 

 

Students must have a civil registration number to enrol in a Danish training pro-

gramme. However, they must also be admitted to a training programme before they 

can apply for residence permit, meaning that a small number of persons may not be 

included. 

 

Around 780,000 persons in the Danish population enjoy researcher protection, 

meaning that they do not participate in Statistics Denmark's surveys. 

Read more about researcher protection here. 

http://www.dst.dk/TilSalg/Interview/Kunde/Forskerbeskyttelse.aspx 

 

Statistics Denmark forms populations based on the Central Population Register 

and other register data. During this process, Statistics Denmark applies a unique 

person ID for all persons (an anonymous CPR key). Statistics Denmark tests and 

trouble-shoots data to ensure that persons only occur once in our population. 

After Statistics Denmark has made the survey sample design, it creates the sample 

by means of SAS Proc Survey Select. Here, Statistics Denmark applies the SRS 

method (Simple Random Sample). This method produces the same random chance 

of selection (without replacement) for all participants. This method creates a new 

random seeding each time and thus ensures that the same persons are not selected 

from the population several times. Simple random sample ensures that the sample 

survey is close to any break down of a population, meaning that it is representative 

for the entire population. 

Read more about the PROC SURVEYSELECT function here 

 

After making the survey sample, Statistics Denmark will test and trouble shoot for 

duplicates. Statistics Denmark prepares overviews of population and sample sur-

veys to see whether the composition is relatively uniform for various background 

variables (sex, age, ethnicity, education, income, etc.). Statistics Denmark also 

checks whether several persons on the same address have been selected and 

whether the address is special (with many residents or is invalid). 

Statistics Denmark then validates the sample survey against a current CPR popula-

tion (few days old) to make sure that it has the right information about all respond-

ents and sort out protected, dead and emigrated persons. 

This method and related trouble shooting process ensure that the sample survey is 

representative of the population from which it has been extracted. 

 

 

 

Statistics Denmark’s terms 

Population is defined after match against the latest quarterly population statistics.  

Must reside in Denmark 

Quality of the Central 

Population Register (CPR) 

Persons moving abroad 

Foreign students 

Researcher protection 

Ensuring 

representativeness of 

surveys 

Testing and quality 

assurance 

Population 

http://www.dst.dk/TilSalg/Interview/Kunde/Forskerbeskyttelse.aspx
http://support.sas.com/rnd/app/da/new/dasurvey.html


 

The selected gross sample from the population does not consider researcher protec-

tion and most recent immigrations/emigrations or deaths. 

 

The net sample includes persons who can be contacted after the most recent CPR 

update. Researcher-protected and address-protected persons are not included. 

Similarly, persons with 'city hall addresses", i.e. homeless and persons not having a 

permanent address, etc. are not included either. (road code 99). 

Survey procedure 

Statistics Denmark extracts data with the respondent and up to three other persons 

in the household over the age of 18. Statistics Denmark uses the latest address code 

from CPR. If a person has moved within recent months, the former address code 

will also be included. Data are sent to DM Partner, which is in charge of including 

telephone numbers.  

 

Statistics Denmark receives up to five telephone numbers for each respondent. In 

cooperation with DM Partner, the numbers found are prioritised as follows: 

A-match (detailed address and name match) 

A2-match of former address (detailed address (former) and name match) 

A3-match of person 2-4 (i.e. NOT the person of interest) (detailed address and 

name match)  

B-match (same main address - fixed-line) 

C1-match (low-frequent name (e.g. Peter Rattleff) or at least one middle name and 

same postal code) 

C2-match (Highly low-frequent name (e.g. Ôhcgul Rattleff) or at least two middle 

names and same postal code) 

C3-match (Same main address - mobile number) 

C4-match (Detailed address only match) 

REST-match (No match) 

 

Statistics Denmark always sends a letter to the respondent before an interview. If a 

phone number has been found, this will also be stated in the letter. If the person 

wants to be contacted at another number, this can be arranged by contacting Statis-

tics Denmark. The person is also asked to forward a phone number by e-mail, if the 

phone number of the respondent has not been found and stated in the letter. 

 

Statistics Denmark often uses a combination of web and telephone surveys, possi-

bly also by post. The letter sent to the respondent also includes a login and pass-

word, so that the respondent can complete the survey on the Internet. Respondents 

usually have 8-14 days from receipt to complete the survey on the Internet before 

Statistics Denmark starts contacting them by phone. 

Responses 

Statistics Denmark only includes completed interviews in the response rate. 

 

Statistics Denmark usually calculates the response rate based on the net sample. 

However, any not relevant responses may be accounted for. 

 

Non-response categories 

Statistics Denmark has found a phone number and may have been in contact with 

the respondent (or is not available/does not respond), but could not complete the 

interview. 

 

Gross sample 

Net sample 

Telephone search 

Letter to respondent 

Web and telephone 

surveys 

Responses 

Response rate 

Not available 

Refusal 
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Statistics Denmark has been in contact with the respondent, who has stated that 

he/she is not interested in participating. This category also includes partially com-

pleted interviews. 

 

This includes persons who are ill/disabled or dead and persons who are away from 

home during the interview period. Statistics Denmark has normally been in contact 

with another person in the household than the respondent. 

 

The respondent has not been able to complete an interview in Danish. In many of 

our surveys, Statistics Denmark then tries, where possible, to provide interpreta-

tion in various languages. 

 

Statistics Denmark usually tries to call the respondent at least four times. Statistics 

Denmark also makes a number search for the name and address, usually after at 

least four unsuccessful calls. This category also comprises persons for whom Statis-

tics Denmark receives 'out of order'/'wrong number', and persons who have moved 

from the address and cannot be reached by telephone. 

 

The phone search has not produced a phone number for the respondent. 

 

The respondent has stated that he/she is not relevant for the survey. 

Other non-respondents 

Language difficulties 

Not available at phone 

number 

No number found 

Not relevant 



Special considerations for this survey 

The sample was extracted randomly among citizens who had contributed at least 

DKK 2,000 to an occupational and/or personal pension scheme. The date 15 Au-

gust was used as deadline for the extract. All participants are thus at least 30 years 

old and less than 70 years old on 15 August 2013. 

 

After the survey is complete, Statistics Denmark applies the generalised regression 

estimator to correct the weighting (GREG). This serves two purposes: 

 to reduce any biases due to non-responses  

 to reduce any uncertainty (standard error) in central estimates. 
Statistics Denmark has tested various gross up methods to find the optimum result. 

 

Statistics Denmark has selected the following response variables from the survey 

for the calculation of uncertainty: 

1. Question 1 (Employment) 
2. Question 3 (Covered by voluntary early retirement pay scheme) 

 

Statistics Denmark has tested the following variables to find the optimum gross up 

model. 

Sex, age, ethnicity, personal income, family income, education, socio-economic 

status, internal and external migrations and type of family. 

 

In this process, Statistics Denmark has tried to allocate as many variables as possi-

ble on the various strata to take any differences in population composition into 

account. 

 

Statistics Denmark has selected the model that offers the greatest correction while 

producing the best values on uncertainty. Table 11 shows the corrections made on 

the three analysis variables. Our objective is to achieve the highest possible degree 

of correction and thus getting as close as possible to the 'true value' (if all respond-

ents respond). At the same time, Statistics Denmark must make a solid model that 

does not affect uncertainties too much in a negative direction. 

 

Effect of grossed up analysis variables 

 Covered by 
VERP  

Uncertainty Working Uncertainty   

Before gross up 781,961 21,428 1,943,181 20,534   
After gross up 719,802 18,878 2,001,127 13,061   

Correction -62,159 - 2,550 +57,946 -7,473   

 

The gross up model is composed of the following auxiliary variables: 

Sex, age, ethnicity, type of family and education, employment type, socio group. 

 

It appears from table 8 that the gross up not only recreates the representativeness 

of the auxiliary variables included in the gross up it also increases the effective 

sample as the uncertainty of the sample drops. The formal sample is thus the 3,142 

responses obtained, but the effective sample, when the question concerns coverage 

under a voluntary early-retirement pay scheme, is approx. 4,048 and 7,766 for 

'working'. The gross up against register variables increases the effective sample size 

corresponding to the degree of explained variation explained by the register varia-

bles. 

 

Table 9 shows the final uncertainties translated into confidence intervals at 95% 

level. The confidence intervals are found by multiplying the uncertainty by 1.96. 

This implies e.g. that the response 77.2% lies in the 73.9-80,5% interval.  

Sample survey design 

Weighting of data 

Table 7 
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Uncertainties on analysis variables 

 Covered by 
VERP1  

Uncertainty Working Uncertainty   

Uncertainty 27.4 +/- 1.41 76.3 +/- 0.98   

 

Table 9 shows the relationship between population, sample and response. Re-

sponse rates have also been calculated in relation to the sample divided into varia-

bles, which are included in the gross up. 

 

This reveals relatively large differences in response rates in almost all variables 

included in the model. 

 

 

Population, sample and response 

  Response distribution 

 

1. Pop 2. Sample 
3. Re-
sponses Responses/samp. 

  

 
Total 2,623,839 4,997 3,134 63 

Family composition 
   

1 Singles wo/children 559,225 997 525 53 

2 Singles w/children 146,718 254 138 54 

3 Couples wo/children 879,799 1,757 1,240 71 

4 Couples w/children 1,038,097 1,989 1,231 62 

Education 
    

1 Primary and lower secondary and unknown 560,593 1,044 591 57 

2 Vocational and upper secondary 1,171,640 2,275 1,431 63 

3 Short-cycle higher 144,487 256 167 65 

4 Medium-cycle higher 488,092 956 649 68 

5 Long-cycle higher/PhD 259,027 466 296 64 

Socio 6 grp. 
    

1 Self-employed 135,686 260 144 55 

2 Employee/unemployed 1,963,817 3,748 2,364 63 

3 Disability pensioners 135,552 243 132 54 

4 State pensioners 125,670 264 197 75 

5 Recipients of voluntary early-retirement pay 110,956 230 173 75 

6 Others outside the labour force 152,158 252 124 49 

Socio 3 grp. 
    

1 Employees 2,046,759 3,922 2,469 63 

2 Pensioners/Recipients of voluntary early retirement pay 372,178 737 502 68 

3 Unemployed and outside the labour force 204,902 338 163 48 

Family income (DKK 1,000) 
   

1-100 176,124 284 129 45 

2 100 -200 853,862 1,622 975 60 

3 200 -300 745,600 1,432 905 63 

4 300 -450 612,150 1,203 815 68 

5+450 236,103 456 310 68 

Ethnicity 
    

Table 8 

 

 

 Table 9. 



1 DK 2,420,868 4,611 2,974 65 

2 Immigrants/descendants 202,971 386 160 42 

Pension contributions 2000-2011 
   

1. 2 - 99,000 554,916 949 516 54 

2. 100 - 249,000 671,006 1,280 761 60 

3. 250 - 399,000 618,421 1,186 746 63 

4. 400 - 599,000 398,839 816 560 69 

5. 600 - 999,000 247,714 519 371 72 

6. +1 million 132,943 247 180 73 

Age group 
    

30-40 years 674,479 1,094 600 55 

41-50 years 750,371 1,471 859 58 

51-60 years 658,660 1,302 837 64 

61-69 years 540,329 1,130 838 74 

Residence, region 
    

81 Northern Jutland 274,743 554 358 65 

82 Central Jutland 596,705 1,171 775 66 

83 South Denmark 567,437 1,101 701 64 

84 Capital region 786,638 1,429 811 57 

85 Zealand 398,316 742 489 66 

Personal income (DKK 1,000) 
   

1-150 216,444 402 227 57 

2 150 -250 561,859 1,046 602 58 

3 250 -350 749,977 1,457 923 63 

4 350 -450 570,616 1,091 725 67 

5+450 524,943 1,001 657 66 

Occupation 
    

1 Top management 111,592 236 149 63 

2 Work at top, intermediary, office work 1,021,540 1,927 1,262 66 

3. Sales, service and care work 319,902 581 369 64 

4 Farming, skilled work, transport work 327,008 627 391 62 

5 Other work 160,406 311 164 53 

6 No data 683,391 1,315 799 61 

Sex 
    

1 Men 1,324,505 2,491 1,534 62 
2 Women 1,299,334 2,506 1,600 64 

 

Population: Anyone aged 30-69 as at 1 August 2013 with pension contributions 

between 2000-2011.  

All reside in Denmark and had reached the age of 30 but not yet 70 as at 15 August 
2013. 
In this survey, Statistics Denmark has focused on the part of the population who 
have made contributions to pension schemes. In consideration of the register data 
available, Statistics Denmark has selected persons who have contributed at least 
DKK 2,000 from 2000 to 2011. The extract is based on the INPI register in which 
the pension companies annually report pension contributions at the level of indi-
viduals.  
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Population 30-69 years 
 
Population distribution total population     

       

 All 

With/without  

contribution 2000-2011 

 

 

With/without  

contribution 2000-2011 

 30-69 years Without 

 

With 30-69 years No pens. 

Pens.  

cont. 

 Number ——— row % ——— Column % 

— column % 

 

Total 2,934,755 11 89 100 100 100 
Sex       
1. Men 1,468,743 10 90 50 46 51 
2. Women 1,466,012 11 89 50 54 50 

Age as at '15AUG2013'       
30-40 years 767,264 12 88 26 30 26 
41-50 years 815,860 8 92 28 21 29 
51-60 years 723,699 9 91 25 21 25 
61-64 years 270,164 11 89 9 10 9 
65-69 years 357,768 16 84 12 19 11 
Ethnicity       
Danish 2,624,036 8 92 89 65 92 
Immigrants/descendants 310,719 35 65 11 35 8 
Education       
1. Primary and lower secondary 742,088 25 76 25 58 21 

2. Youth edu.4  1,257,409 7 93 43 28 45 

3. Short-cycle higher edu.4  152,888 6 95 5 3 6 
4. Medium-cycle higher 469,279 4 96 16 6 17 
5. Long-cycle higher 313,091 5 95 11 6 11 
Socio-economic status       
1. Student 21,006 36 64 1 2 1 
2. Employees basic level 1,060,673 3 97 36 12 39 
3. Employees medium level+ 897,049 1 99 31 3 34 
4. Self-employed 154,383 15 85 5 7 5 
5. Unemployed 801,644 29 71 27 75 22 
Disposable income (person)      
1. No income 60,440 59 41 2 12 1 
2. -200 1,150,917 20 80 39 74 35 
3. 200-300 1,114,446 3 97 38 12 41 
4. 300-400 399,403 2 99 14 2 15 
5. 400-500 113,322 1 99 4 1 4 
6. +500 96,227 3 97 3 1 4 
Family composition      
1 Singles wo/children 691,038 19 81 24 42 21 
2 Singles w/children 165,245 11 89 6 6 6 
3 Couples wo/children 970,147 9 91 33 29 34 
4 Couples w/children 1,108,325 6 94 38 23 40  
4 Youth education and short-cycle higher education have been combined in tables 

and figures as "Short-cycle education". 

  

Information about pension contributions between 2000-2011 has been recorded in 

the INPI register in which all pension companies report the citizens' current pen-

sion contributions. Anyone with a total contribution of less than DKK 2,000 have 

been omitted (approx. 1 %). 

  

Table 10 



 

 

Appendix 2, appendix tables and figures 

 
 

To what degree do you have sufficient knowledge about your occupational pen-
sion scheme? 

 
(A11) 

In tables and figures, "To a very low degree" and "To a low degree" have been com-

bined to "To a low degree", while "To a very high degree" and "To a high degree" 

have been combined to "To a high degree". 

 
  
 How often have you sought general pension information within the last year? 

 
 

In tables and figures, ”Little involvement" corresponds to "Not at all", and "Great 

involvement" corresponds to "One time or more during the past year". 
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To what degree are you interested in your financial situation as a pensioner? 

 
 
 

When do you expect to retire (voluntary early-retirement or state pension)?  

 
 

 

In tables and figures, "To a high degree" and "To a very high degree" have been 

combined to "High degree of interest" if an actual expected retirement age has been 

stated. Question A59). 

All others have been combined to Little interest. 
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Knowledge, interest and involvement among people who have not started receiving pension 

payouts and who have an occupational pension scheme.  
 

 Total Knowledge Interest Involvement 

  Great Average Little Great Little Great Little 

Sex         
Men 51 62 48 45 55 49 52 50 
Women 49 38 52 55 45 51 48 50 

Age          
30-39 years 28 21 28 33 19 32 24 32 
40-49 years 34 32 34 35 31 35 32 36 
50-59 years 28 32 29 23 37 24 30 25 
60-64 years 10 14 9 9 13 9 13 7 
65-69 years 1 1 1 0 1 0 1 1 

Education         
Unskilled 18 16 16 23 18 19 14 23 
Skilled workers 45 44 46 43 46 44 45 44 
Higher education 37 41 38 33 37 37 41 33 

Men constitute the majority of persons with a high degree of self-perceived 

knowledge and a high degree of knowledge  

 

Knowledge, interest and involvement 
 

 Total Sex Age Education 

  Men 
 Wom-

en 
30-39 
years 

40-49 
years 

50-59 
years 

60-64 
years 

65-69 
years 

Un-
skilled Skilled 

Higher 
edu. 

Knowledge            
Great 25 31 20 19 24 29 37 45 22 25 28 
Average 45 42 47 45 45 46 38 45 39 46 45 
Little 30 27 34 36 31 25 26 11 39 29 27 

Interest            
Great 31 34 28 21 28 41 40 55 30 32 31 
Little 69 66 72 79 72 59 60 45 70 68 69 

Involvement            
Great 55 56 54 48 53 59 71 68 43 56 60 
Little 45 44 46 52 47 41 29 32 57 44 40 

31% of the male respondents have a high self-perceived knowledge against 20% 

among female respondents. Among the respondents with a higher education, there 

are more with high self-perceived knowledge and great involvement, while there is 

no difference in terms of interest.  

  

Table 11 

Table 12 
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Confidence in occupational pension scheme 
 

 All Knowledge Interest Involvement 

  Great Average Little Great Little Great Little 

Great confidence 72 84 75 56 74 71 75 68 
Little confidence 28 16 25 44 26 29 25 32 

  
A4 Confidence is highest among both interested persons, involved persons and 
persons with a high degree of self-perceived knowledge. 
 
 
Satisfaction with information about occupational pension, demographic break down 
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Figure 18  



 
 
 
How often have you sought information about pension in general within the last year?   

  Sex Alder 

 Total Men 

 

Women 
30-39 
years 

40-49 
years 

50-59 
years 

60-64 
years 

65-69 
years 

 % 

Not at all 47 46 48 55 47 42 37 48 

1 time 24 21 26 24 26 24 19 19 
2- 3 times 21 22 19 18 20 22 27 19 
4-5 times 5 6 4 2 5 6 10 8 
6 or more times 4 5 3 2 3 6 7 5 
Don't know/no an-
swer 0 0 0 0 0 0 0 1 

(Question 43a) 

 
Generally 47% of Danes with occupational pension schemes have not sought infor-

mation within the past year. Young people seek less information. 

Men seek information more often than women.  

 

How difficult or easy is it to obtain an overview of the financial situation as a pensioner? 

 

The respondents over the age of 59 find it a bit easier to obtain an overview. It is 
generally difficult to obtain an overview. Small differences in respect of education 
and sex. 
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Specific knowledge, sex, age, education 
 

 Total Sex  Age     Education   

  Men 
 
Women 

30-39 
years 

40-49 
years 

50-59 
years 

60-64 
years 

65-69 
years 

 Primary 
and lower 

secondary 
edu. 

Short-
cycle 

 Medi-
um-
cycle 

Long-
cycle  

What is the basic amount of state pension before tax in 
2013?        
1. Correct, 5-10,000 59 61 58 50 59 65 66 62 55 60 61 59 
2. Other answer 41 40 43 50 41 35 35 39 45 40 40 41 

What are the maximum monthly benefits before tax under 
the Labour Market Supplementary Pension Scheme in 
2013?        
1. Correct, less than 
DKK 2,500 49 46 53 33 51 57 63 69 43 48 58 51 
2. Other answer 51 54 47 67 49 44 37 31 57 52 42 49 

What are the maximum monthly benefits before tax under 
the voluntary early-retirement pay scheme in 2013?        
1. Correct, More than 
DKK 15,000 12 11 12 5 5 14 27  13 11 12 13 
2. Other answer 88 89 88 95 95 86 73 100 87 89 88 88 

What is the minimum number of years over which 
benefits under annuity pension scheme can be 
paid?         
Correct, 10 years 49 54 44 43 49 52 60 59 40 50 50 61 
2. Other answer 51 46 56 57 51 48 40 41 61 50 50 39 

What is the earliest age for receiving benefits under an occupational 
pension scheme?      
1. Correct, 5 years 20 20 19 13 16 26 41 27 20 19 19 20 
2. Other answer 80 80 81 87 84 74 60 73 80 81 81 81 

What is the earliest age for receiving benefits under a pension scheme estab-
lished by yourself with a pension company?     
1. Correct, 5 years 24 25 24 13 17 29 52 34 20 26 28 19 
2. Other answer 76 75 76 88 83 71 48 66 80 74 72 81 

What is the earliest age for receiving benefits under a pension scheme 
established by yourself with a bank?      
1. Correct, 5 years 23 24 21 12 18 28 49 17 23 21 24 28 
2. Other answer 77 76 79 88 82 72 51 83 77 79 77 72 

 

 

 

 

 

 
 
 
 
 

  

Table 15 



Appendix 3, Questionnaire 

Block_Work 

 

 

 Question 

Type 

Categories 

A1 The first questions are about your current 

job situation 

 

What describes your current situation 

best? 

 

 

If you work and also receive voluntary 

early-retirement pay, please describe 

yourself as a recipient of voluntary early-

retirement pay. 

If you work and also receive state pen-

sion, please describe yourself as a state 

pensioner. 

 1 I am employed or self-
employed 

2 I am unemployed 
3 I am a disability pensioner 
4 I am a recipient of volun-

tary early-retirement pay 
5 I am state pensioner 
6 I am a recipient of social 

assistance 
7 I am on sick leave  
8 Other 

A2a_1 Do you currently contribute to or have you 

previously contributed to... 

 

... an occupational pension scheme in 

connection with your current of former 

work? 

 

Please exclude contributions to the La-

bour Market Supplementary Pension 

Scheme 

JN  

A2a_2 Do you currently contribute to or have you 

previously contributed to... 

 

... a pension scheme you have established 

with a bank? 

 

JN  

A2a_3 Do you currently contribute to or have you 

previously contributed to... 

 

...a pension scheme you have established 

with a pension company? 

 

JN  

A2b_1 Before you became a state pensioner, did 

you contribute to... 

 

... an occupational pension scheme? 

 

Please exclude contributions to the La-

bour Market Supplementary Pension 

Scheme 

 

JN  

A2b_2 Before you became a state pensioner, did 

you contribute to... 

 

... a pension scheme you have established 

with a bank? 

JN  



38 
 

 

A2b_3 Before you became a state pensioner, did 

you contribute to... 

 

...a pension scheme you have established 

with a pension company? 

 

JN  

A3 Do you make contributions to the volun-

tary early-retirement pay scheme or are 

you enrolled in the voluntary early-

retirement pay scheme? 

 

 

JN  

A3_1 Are you currently receiving payments 

from one or more pension schemes to 

which you or your employer have contrib-

uted? 

JN  

Block_Confidence    

IntroA1 The next questions are about your confi-

dence in pension schemes 

  

A4 How much confidence do you have that 

you will receive the benefits forecast...  

 

... under your occupational pension 

scheme? 

 

TTillid 1 Very great confidence 
2 Great confidence 
3 Little confidence 
4 Very little confidence 

 

A5 How much confidence do you have that 

you will receive the benefits forecast... 

 

...under the pension scheme you have es-

tablished with a pension company or 

bank? 

TTillid  

A6 How much confidence do you have that 

you will receive the benefits forecast... 

 

under your Labour Market Supplementary 

Pension Scheme? 

TTillid  

A7 How much confidence do you have that 

you will receive the benefits forecast... 

 

under the state pension scheme? 

TTillid  

A8 How much confidence do you have that 

you will receive the benefits forecast... 

 

under your voluntary early-retirement pay 

scheme? 

TTillid  

A9 What pension payments do you expect will 

contribute the most to your income when 

you become a state pensioner? 

 1 State pension and Labour 
Market Supplementary 
Pension 

2 Occupational pension 
schemes and/or pension 
schemes established by 
yourself 



 

A10 What is your financial situation as a state 

pensioner compared to what you expected 

immediately before you reached state pen-

sionable age? 

 1 Much worse than expected 
2 Worse than expected 
3 As expected 
4 Better than expected 
5 Much better than expected 
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Block_Pension 

scheme 

   

IntroA2 The next questions will be about various pension 

schemes. 

  

A11 To what degree do you have sufficient 

knowledge about... 

 

... your occupational pension scheme? 

Tgrad 1 To a very low degree 
2 To a low degree 
3 To some degree 
4 To a high degree 
5 To a very high degree 

 

A12 To what degree do you have sufficient 

knowledge about... 

 

...the pension scheme you have established with 

a pension company or bank? 

Tgrad  

A13 To what degree do you have sufficient 

knowledge... 

 

...about your Labour Market Supplementary 

Pension Scheme? 

Tgrad  

A14 To what degree do you have sufficient 

knowledge... 

 

...about your state pension? 

Tgrad  

A15 To what degree do you have sufficient 

knowledge... 

 

...about your voluntary early-retirement pay 

scheme? 

Tgrad  

Block_Yourpen

sion 

   

IntroA3 The next questions will be about your current 

pension schemes  

  

A16 We are not interested in knowing the amount, 

but do you know approximately what your 

monthly benefits will be ... 

 

under current and former occupational pension 

schemes when you retire?  

 

Assume that you continue your current contri-

butions until you retire 

 

 

If you do not know when you will retire, then 

please state your state pensionable age 

CATI: If no/Don't know Do you know where to 

find the information? 

 

JNI 1 Yes 
2 No, but I know where 

to find the information 
3 No, and I don't know 

where to find the in-
formation 

 



A17 We are not interested in knowing the amount, 

but do you know approximately what your 

monthly benefits will be ... 

 

...under the pension scheme you have estab-

lished with a pension company or bank when 

you retire? 

 

Assume that you continue your current contri-

butions until you retire 

 

If you do not know when you will retire, then 

please state your state pensionable age 

 

CATI: If no/Don't know Do you know where to 

find the information? 

 

 

JNI  

A18 We are not interested in knowing the amount, 

but do you know approximately what your 

monthly benefits will be ... 

 

...under your Labour Market Supplementary 

Pension Scheme when you retire? 

 

Assume that the Labour Market Supplementary 

Pension Scheme rate remains the same as now 

 

 

You can receive Labour Market Supplementary 

Pension when you are entitled to state pension 

CATI: If no/Don't know Do you know where to 

find the information? 

 

JNI  

A19 We are not interested in knowing the amount, 

but do you know approximately what your 

monthly benefits will be ... 

 

...under the state pension scheme when you re-

tire? 

 

Assume that the state pension scheme continues 

as now 

CATI: If no/Don't know Do you know where to 

find the information? 

 

JNI  

A20 We are not interested in knowing the amount, 

but do you know approximately what your 

monthly benefits will be ... 

 

...under your voluntary early-retirement pay 

scheme when you retire? 

 

Assume that the voluntary early-retirement pay 

scheme continues as now 

 

Do you know that you want to opt for voluntary 

early-retirement but have you not yet decided 

 1 Yes 
2 No, but I know where 

to find the information 
3 No, and I don't know 

where to find the in-
formation 

4 Will not opt for volun-
tary early-retirement 
but contribute to the 
scheme for other rea-
sons 
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when, then please state the earliest age at which 

your are entitled to voluntary early-retirement 

pay. 

 

 

A21 What is the monthly basic amount of state pen-

sion before tax in 2013? 

Tbeloeb 1 Less than DKK 2,500 
2 DKK 2,500-5,000 
3 DKK 5,000-10,000 
4 DKK 10,000-15,000 
5 More than DKK 15,000 

 

A22 What are the maximum monthly benefits before 

tax under the Labour Market Supplementary 

Pension Scheme in 2013? 

Tbeloeb  

A23 What are the maximum monthly benefits before 

tax under the voluntary early-retirement pay 

scheme in 2013? 

Tbeloeb  

A24 What is the minimum number of years over 

which benefits under annuity pension scheme 

can be paid? 

 State pensioners are not asked 

this question 

IntroA4 The next questions are about when you will be 

entitled to receive benefits under your pension 

schemes 

 

 State pensioners are not asked 

this question 

A25 What is the earliest age for receiving benefits 

under an occupational pension scheme? 

Talder  

 

State pensioners are not asked 

this question 

A26 What is the earliest age for receiving benefits 

under a pension scheme established by yourself 

with a pension company? 

Talder State pensioners are not asked 

this question 

A27 What is the earliest age for receiving benefits 

under a pension scheme established by yourself 

with a bank? 

Talder State pensioners are not asked 

this question 

Blok_Info    

IntroA5 The next questions will concern information 

about your current pension schemes 

  

A33 To what degree do you think that the infor-

mation you receive about your occupational 

pension schemes is satisfactory? 

Tgrad 

info 

1 To a very low degree 
2 To a low degree 
3 To some degree 
4 To a high degree 
5 To a very high degree 
6 Have never received such 

information 
 

A38 To what degree do you find this information 

comprehensible? 

Tgrad 1 To a very low degree 
2 To a low degree 
3 To some degree 
4 To a high degree 
5 To a very high degree 
 

A34 To what degree do you think that the infor-

mation you receive about the pension scheme 

you have established yourself with a pension 

company or bank is satisfactory? 

Tgrad_info  



A39 To what degree do you find this information 

comprehensible? 

Tgrad  

A35 To what degree do you think the information you 

receive about the Labour Market Supplementary 

Pension Scheme is satisfactory? 

Tgrad_info  

A40 To what degree do you find this information 

comprehensible? 

Tgrad  

A36 To what degree do you think the information you 

receive about state pension is satisfactory? 

Tgrad_info  

A41 To what degree do you find this information 

comprehensible? 

Tgrad  

A37 To what degree do you think that the infor-

mation you receive about your voluntary early-

retirement pay scheme is satisfactory? 

Tgrad_info  

A42 To what degree do you find this information 

comprehensible? 

Tgrad  

A43a How often have you sought general pension 

information within the last year? 

 1 Not at all 
2 1 time 
3 2-3 times 
4 4-5 times 
5 6 times or more 

A43 How difficult or easy do you think it is to seek 

information yourself about...  

 

...your occupational pension scheme? 

Tlet 1 Very difficult 
2 A little difficult 
3 Relatively easy 
4 Very easy 
5 Not sought 

A44 How difficult or easy do you think it is to seek 

information yourself about... 

 

...the pension scheme you have established your-

self with a pension company or bank? 

Tlet  

A45 How difficult or easy do you think it is to seek 

information yourself about... 

...the Labour Market Supplementary Pension 

Scheme? 

Tlet  

A46 How difficult or easy do you think it is to seek 

information yourself about... 

...state pension? 

Tlet  

A47 How difficult or easy do you think it is to seek 

information yourself about...  

...the voluntary early-retirement pay scheme? 

Tlet  

Block_Private    

IntroA6 The next questions will be about pension fund 

statement and pension summaries 

  

A48 Have you read the pension fund statement you 

last received from your pension company? 

 

When you answer this question, you should take 

into account occupational pension schemes and 

any pension scheme(s) established by yourself 

with a pension company 

JN  

A50 To what degree did you find the statement com-

prehensible? 

Tgrad 

 

 

A49 Have you read the pension fund statement you 

last received from your bank? 

JN  



44 
 

A51 To what degree did you find the statement com-

prehensible? 

Tgrad  

A52 How difficult or easy do you think it is to obtain 

an overall view of pension companies? 

Tlet2 1 Very difficult 
2 A little difficult 
3 Relatively easy 
4 Very easy 
5 Have not tried 

A53 How difficult or easy do you think it is to obtain 

an overall view of banks which offer pension 

schemes? 

Tlet2  

A54 How difficult or easy do you think it is to com-

pare your occupational pension scheme with 

other similar pension schemes? 

Tlet3 1 Very difficult 
2 A little difficult 
3 Relatively easy 
4 Very easy 

A55 How difficult or easy do you think it is to com-

pare the pension scheme established by yourself 

with a pension company with the schemes of 

other pension companies? 

Tlet3  

A56 How difficult or easy do you think it is to com-

pare the pension scheme established by yourself 

with a bank with the schemes of other banks? 

Tlet3  

A57 How difficult or easy do you think it is to obtain 

an overall view of what your financial situation 

will look like as an old-age pensioner? 

Tlet3  

A58 To what degree are you interested in your finan-

cial situation as a pensioner? 

Tgrad  

A59  

When do you expect to retire (voluntary early-

retirement or state pension)? 

 

State your age when payment under your pen-

sion schemes/voluntary early-retirement pay 

scheme starts even if you are still working more 

or less.  

 1 55..99 
2 Don’t know 

 

 
 


